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Meet the Team

Jeff Hume

Shannon Marler

Lynne Hume

team leader

buyer specialist

client care

His reputation is built on honesty, hard work ethics, global 
experience, attention to detail and outstanding service. Jeff has 
reached Platinum Performance status at The Whistler Real Estate 
Co and is consistently a Medallion Club Member of the Greater 
Vancouver Real Estate Board.

Originally from Alberta, Shannon made Whistler her home in 1994. 
After working her way from Bank Teller to Regional Manager at TD 
Canada Trust, she became a Mortgage Broker, Property Manager, 
and Realtor working between Vancouver and Whistler.

After 10 years as General Manager of the Whistler Mountain Ski 
Club and Administrator/Event Planner of Whistler Cup International 
Children’s Race, Lynne brings a wealth of knowledge and 
experience to the table. Those of you who know her from her years 
of dedicated work at the ski club will be happy to know that she 
brings the same passion and drive to her career in real estate. 
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Choosing the Right  
Real Estate Company 

Selecting a Realtor

The Whistler Real Estate Company Ltd. is consistently ranked the #1 Real Estate Company in Whistler 
and its first class sales and support staff are dedicated to delivering unparalleled personal service. 
We are thrilled to be a part of this progressive and dynamic company and look forward to sharing 
the benefits with our clients. determine which home is right for you and ensure that the process goes 
smoothly.

At the Whistler Real Estate Company Ltd. we understand how important your home is to you. Selecting 
the Realtor who will represent you in the marketing and sale of your home, or in the purchase of a 
new home, is an important decision. Our team will be directly involved in advising and counseling you 
every step of the way. You can count on our continued dedication, passion and work ethic to provide 
you with the information and tools you need for your real estate journey.

Jeff, Shannon and Lynne are continually 
upgrading themselves in all areas relevant to 
Real Estate sales and negotiating

Our pledge to you is to be honest and up front 
in disclosing property information and providing 
the facts needed to assist you in one of the most 
important decisions of your life.

We believe that service is everything. From the 
listing and marketing of your home to the offer 
and negotiations, we will always be available 
to answer your questions and address your 
concerns.

There are no shortcuts to building a trusting 
relationship, we earn it. We treat each customer 
and client the same way. We will work with you, 
keeping you informed and comfortable with the 
decisions you are making regarding your sale or 
purchase.

knowledg e integ rit y

servicetrust
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What is Your Home Worth? 

Our first goal is to help you set the highest selling price, without going so high that it does not sell at all. 

A Comparative Market Analysis (CMA) compares your house with similar ones on the market in your 
neighbourhood during a specified time period. This data, combined with the value of upgrades, will 
give you an accurate picture of your homes worth. The Market Analysis considers the pricing of similar 
properties in 4 categories:

The Market Analysis for your property has been prepared for the current Real Estate Market and it presents 
the information you need to make a sound decision in setting the Top Market Value for your home.

• The correct selling price of your home is the highest price that the market will bear—Top Market Value. 
• The goal is to sell your property for maximum dollars in a reasonably short period of time. 

• Currently Listed — A close look at current listings to see what Real Estate 
choices are available to a serious Buyer provides a clear indication of current 
price ranges, and helps ensure your property is not under-priced.

• Sales Pending — A careful study of comparable property locations, features and terms of 
offer for properties with sales pending, presents a current picture of the potential market 
for your propertyprice ranges, and helps ensure your property is not under-priced.

• Recently Sold — An explanation of recently sold properties, in current market conditions, 
reveals what new homeowners actually receive for their purchase price.

• Failed to Sell — A close look at properties that did not sell due to 
high prices enables us to determine an ideal price point.

Market Analysis
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Marketing Your Property 

The Whistler Real Estate Company Ltd. is consistently ranked the #1 Real Estate Company in Whistler 
and its first class sales and support staff are dedicated to delivering unparalleled personal service. 
We are thrilled to be a part of this progressive and dynamic company and look forward to sharing 
the benefits with our clients. determine which home is right for you and ensure that the process goes 
smoothly.

Complete listing details and photos on 
numerous websites

As appropriate

Various postcards, flyers & newspapers

Colour newspaper ads in the Pique and Whistler 
Question with photo and write-up.

Updates for all realtors. Ongoing advertising for 
the listing.

Social media networking to a large database.

Talk to Realtors after showings to get 
feedback and help the listing stay 
competitive. .

Quality presentation with photos and detailed 
description of features and benefits available for 
realtors and their prospective buyers. A picture 
is worth a thousand words and a full series of 
pictures is taken of both the exterior and interior 
of your home to give the potential Buyer a 
comprehensive snapshot of all that your home 
has to offer. These will be used for classified 
advertising, feature packages, window displays 
and internet listings.

websites

open houses

m ail out s

newspaper ads

e-bulle tin board

social media

feedback/updates

fe ature shee t s
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Preparing Your Property For Sale 

A Comparative Market Analysis (CMA) compares your house with similar ones on the market in your 
neighbourhood during a specified time period. This data, combined with the value of upgrades, will 
give you an accurate picture of your homes worth. The Market Analysis considers the pricing of similar 
properties in 4 categories:

• General Maintenance — replace burnt out light bulbs, repair leaking faucets, 
clean and repair windows/skylights, touch up chipped paint, repair drywall 

• Paint — is the fastest and most inexpensive way to spruce up the look of your 
house. In just one day you can add a crisp new look to a front door, bedroom, 
bathroom, window frame or trim – the possibilities are almost endless. 

• Spic & Span — Clean everything – walls, carpets, window coverings, light fixtures, 
appliances. Eliminate sources of odours from pets, cooking etc.

• The Spacious Look — Clear stairs, hallways, closets, crawlspace, attic. Store 
excess furniture. DE-CLUTTER counters, shelves, cupboards, garage 

• Curb Appeal — Put away bikes and toys, clean or paint front door and garage door as 
necessary to give best impression, clean outdoor fur-niture, cut lawns and tend the garden 

• First Impressions — Clean and tidy entrance, clean and tidy kitchen, 
clean and fresh bathrooms, functional doorbell 

• Buying Atmosphere — Be absent during showings, turn on all lights, light the 
fireplace, open drapes, play quiet background music, keep pets outdoors

• Less is More — store excess furniture to make rooms feel bigger

• Light it Up —  turn on lamps, open up the curtains to let the natural light in

• Lose the Clutter — pack away knick knacks, family photos. Buyers want to visualize their 
family living in the house, not yours. De-clutter closets, kitchen counter, bookshelves etc.

• Reapir & Repaint — Buyers might wonder if there are other issues they can’t see

Home Staging Secrets
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The Listing Contract 

Communication

The first formal step in marketing your property is to enter into a written Listing Agreement; a legal 
contract that commits the Whistler Real Estate Company Ltd. to actively market your property for a 
specific period of time.

By listing your property with the Whistler Real Estate Company Ltd. on the Multiple Listing Service 
and Whistler Listing System, you will be ensuring your property gains maximum exposure. All listings 
on MLS and WLS are given Internet exposure through the www.mls.ca and www.whistlerlistings.com. 
These sites, which are updated each business day with new listings and changes to existing ones, 
enable the public to search through all listings across Canada. The contact will contain:

We will document every step in the sales effort and provide regular email progress reports. Constant 
communication is important in order to review the market activity on your home (interest, viewings, 
feedback) and discuss whether any price adjustments are required.

• The price of the property
• The address and legal 

description of the property
• A list of items that will not 

be included in the sale

• The commission amount
• The expiry date of 

the listing contract
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Negotiations 

Negotiations are the key aspect of the home selling process. This is the time when my professional 
skills make all the difference to closing the deal.

We commit to represent you upon the presentation of all offers by the buyers’ agents and negotiate 
the best possible price and terms for you.

When someone offers to buy your home, their Realtor will prepare a written offer on a standard form 
known as the Contract of Purchase and Sale. When you receive an offer, you can accept it, refuse it, or 
make a counter-offer to the buyers with the changes you want.

An offer usually contains subject clauses that the buyer needs to remove by a specific date. A subject 
clause is a special condition that must be met before the sale can take place. For example, a buyer may 
want to have a home inspection done before they commit to the sale. Once the subjects are removed, 
it becomes legally binding.

I will monitor all contractual obligations to ensure the closing is correctly completed.

Once the final requirements are met and the offer to purchase is finalized, you home is considered to 
be sold and we proudly put up the “SOLD” sign.
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Completion

Completion

The Contract of Purchase and Sale will specify a completion day for the sale. On this day, legal 
ownership of the home will transfer from you to the buyer.

You will need to hire a lawyer or notary public to handle the completion procedures. They will:

I want you to be a client “for life”. This is a relationship I endeavour to nurture by providing outstanding 
service and attention to every detail.

Now that you have sold your home, your need for quality Real Estate services continues as you get 
ready to relocate. I will provide all available resources in order to help you find and purchase your next 
home. If you are relocating out-of-area, I will connect you with a quality Realtor who can best serve 
your needs.

My goal is to do such a good job that you will feel comfortable referring me to your friends and  
family members.

Some costs associated with the sale of your home may include:

• Ensure that your mortgage has been properly discharged

• Arrange for you to sign papers transferring title

• Confirm that all payments you are responsible for have been made

• Give you a cheque for the balance

• Legal Fees

• Any penalties for paying off your mortgage early

• Your portion of the property taxes

• Real Estate Commission + HST

• Capital Gains—see your accountant


